Trovolavoro on behalf of Samsung is looking for a 
[bookmark: _GoBack]MOBILE QUALITY ASSURANCE TEST ENGINEER for Italy

Samsung Electronics is a global leader in the digital media market, opening up new opportunities for people around the world.
Therefore, we are currently looking for a:
TEST ENGINEER | Mobile Quality Assurance
In this position you will conduct field tests (software and hardware) for new mobile products to be launched on the market, in order to quality assurance in real network with end user perspective. 
Your Key Responsibilities:
· Conduct field test on new mobile devices (smartphones, tablets) to secure proper operation once launched on the market
· Discuss problems with headquarter test members and R&D to ensure that proper solutions are implemented and checked, consider possible impact on market
· Maintain ownership of the assigned project, coordinate with other European Countries, manage the time schedule, provide proper reporting
· Investigate major VOCs in close cooperation with Service Division and R&D
· Contribute to define and implement processes and procedures to be adopted Country- or Europe-wide
· Define, discuss and evaluate testing tool specifications; implement their adoption
· Keep abreast of new technologies in mobile field, study, understand and be ready to test them
· Validate Voice-activated Artificial Intelligence features
· Support Mobile Operators self-certification testing
Your qualifications are:
· Degree in Engineering preferred (Telecommunication, Electronics or IT specialization)
· Language skills: very good or fluent Italian and English
· Good skills of main office automation software, programming skills are a plus
· Good knowledge and strong passion in 2G, 3G, 4G infrastructure and mobile applications
· Excellent communication and negotiation skills particularly with regard to technical subject matters 
· Results driven, with a tenacious attitude and positive approach to exceed ambitious targets
· Sociable and communicative individual, who works well individually and in a team
· Ability and willingness to travel 
Location
· Milan, with 20-30% travel within Italy and abroad
Please send your resume until July, 31st to elisabetta.panzeri@rcs.it (Ref. SAM2017BA)
Our company is an equal opportunity employee (l.903/77). Personal details will be treated guaranteeing the right stated at the art.7-13-23 d.lgs 196/2003.
